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Descriptors: *Performance-based pay--Evaluation / *Executives-—Pay / 
Federal government. 


7-44 
Waldman, Steven. 


Group therapy: the answer to merit pay. Washington monthly, 21:38+, March 1989. 
Descriptors: *Performance-based pay. 


COUNSELING 
7-45 
Kilmann, Ralph H. 
Facing up to the company troublemaker. Business month, 133:35+, June 1989. 
Descriptors: *Employee counseling / *Problem emplqyees. 





COUNSELING (Cont'd) 
7-46 
Marshall, Christy. 
Getting the drugs out. Business month, 133:66-69, May 1989. 
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Article describing the career of Howard Knicely, vice president of human 
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7-73 
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Craig Pettibone is Assistant Director for Administrative Law Judges, 
U.S. Office of Personnel Management. 


Descriptors: *Executives--Attitudes / *Job satisfaction / "Morale / Federal 
government. 
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7-74 
Chin, Susan. 
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Descriptors: *Executives--Pay / Surveys. 
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Kets de Vries, Manfred F. R. 
Leaders who self-destruct: the causes and cures. Organizational dynamics, 
17:4-17, Spring 1989. 
Descriptors: *Executives--Mental health--Case studies / *Stress, 
Psychological--Case studies. 
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7-76 
Rippe, James M. 
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Descriptors: *Executives--Health--Case studies / *Physical fitness--Case 
studies. 
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Burke, James E. 
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Descriptors: *Executives--Responsibilities / *Public relations. 
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Sherman, Stratford P. 
Smart ways to handle the press. Fortume, 119:69-70+, June 19, 1989. 
Descriptors: *Executives--Responsibilities / *Communication techniques / 
*Public relations. 


7-79 
Burson, Harold. 
The CEO and the reporter. Across the board, 26:29-31, July-August 1989. 
Descriptors: *Executives--Responsibilities / *Public relations. 


7-80 
Dobrzynski, Judith H. and others. 
Taking charge: corporate directors start to flex their muscle. Across the 
board, 26:66-71, July-August 1989. 
Descriptors: *Directors of corporations--Responsibilities / *Directors of 
corporations--Case studies. 


7-81 
Roberts, C. Shannon. 
Careerists are professionals. Bureaucrat, 18:5-6, Spring 1989. 


Descriptors: *Executives--Responsibilities / *Transitions, Presidential / 
Federal government. 


7-82 
Silk, Leonard. 


The great freedom of corporate lifé: to question. Business month, 133:11-13, 
April 1989. 


Descriptors: *Executives--Responsibilities / *Management / *Creative 
thinking. 
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7-83 
Amdur, Meredith. 
Quality Federal style. Government executive, 21:54+, June 1989. 


Descriptors: *Executives--Training / *Training administraton--Case studies / 
*Quality control / Federal government. 
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7-84 
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7-85 
Teaching Federal executives about quality--Jefferson would be proud. Productivity, 
10:9-11, May 1989. 


Descriptors: *Executives--Training / *Productivity improvement / Federal 
government. 
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7-86 
Bahls, Jane Easter. 
Two for one: 2 working idea. Nation's business, 77:28-30, June 1989. 
Descriptors: *Job sharing--Case studies / *Part-time work-—-Case studies. 





7-87 
Economides, Spyros, D. N. Reck and Allen J. Schuh. 
Longer days and shorter weeks improve productivity. Personnel administrator, 
34:112-114, May 1989. 
Descriptors: *Hours of work / *Flexible working hours / *Productivity 
improvement. 


INSURANCE, HEALTH 
7-88 
Curtiss, Frederic R. 
Managed health care: managed costs? Personnel journal, 68:72-85, June 1989. 
Descriptors: *Medical care--Costs / *Insurance, Health. 





INTERNSHIP 
7-89 
Sudanowicz, Elaine M. 
A field perspective on the PMI program. Bureaucrat, 18:53-58, Spring 1989. 
Descriptors: *Presidential Management Intern Program / Federal government. 


INTERVIEWING 
7-90 
Buckley, M. Ronald and Robert W. Eder. 
The first impression. Personnel administrator, 34:72-74, May 1989. 
Descriptors: *Interviewing / *Interviewers / *Selection--Methods. 





JOB ANALYSIS 
7-91 
DeLapa, Judith A. 
Job descriptions that work. Personnel journal, 68:156-158+, June 1989. 
Descriptors: *Position descriptions / *Performance management / *Job 
analysis. 








JOB SATISFACTION 
7-92 
Tait, Marianne, Margaret Youtz Padgett and Timothy T. Baldwin. 
Job and life satisfaction: a reeevaluation of the strength of the relationship 
and gender effects as a function of the date of the study. Journal of applied 
psychology, 74:502-507, June 1989. 
Descriptors: *Job satisfaction research. 





LABOR FORCE 
7-93 
Freedman, Audrey. 
A little piracy is sometimes called for. Business month, 133:121, April 1989. 
Descriptors: *Labor supply. 


7-94 
Lynch, Lisa M. and Paul Osterman. 
Technological innovation and employment in telecommunications. Industrial 
relations, 28:188-205, Spring 1989. 
Descriptors: *Technological change / *Telecommunications / *Labor supply. 


7-95 
Melinick, Vijaya L. 
America in the 21st century and the demographic imperative. Congressional 
record, p. £1991-1992, June 6, 1989. 
Keynote addréss to the American Association for Affirmative Action. Inserted 
in the Congressional Record by Rep. Augustus F. Hawkins, (D., Ca.) 
Descriptors: *Labor supply / *Minority groups--Employment / *Futures 
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LABOR-MANAGEMENT RELATIONS 
7-96 
Cappelli, Peter and Peter D. Sherer. 


Spanning the union/nonunion boundary. Industrial relations, 28:206-226, Spring 
1989. 
Descriptors: *Labor-management relations / *Industrial relations / 
*Organizations--Theory. 
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Ray, Larry. 


Emerging options in dispute resolution. ABA journal (American Bar Association), 
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Descriptors: *Bargaining impasse procedures. 


7-98 1d203 .W89w 

Workers, managers, and technological change: emerging patterns of labor relations, 
edited by Daniel B. Cornfield. New York: Plenum Press, 1987. 362 p. 
Descriptors: *Labor-management relations / *Technological change. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
7-99 
Zack, Arnoid M. 
Grievance arbitration: issues on the merits in discipline, discharge, and 
contract interpretation. Lexington, Mass.: Lexington Books, 1989. 291 p. 
Descriptors: *Grievance arbitration. 





Ie621 .Zlg 


LEADERSHIP 
7-100 
Bennis, Warren G. 
Why leaders can't lead: the unconscious conspiracy continues. San Francisco: 
Jossey-Bass, 1989. 169 p. 
Descriptors: *Leadership / *Executive effectiveness. 


Id34 .B43w 


LEAVE 
7-101 
Zeidner, Rita L. 


2,000 workers benefited from leave-sharing plan in 1988. Federal times, 25:3+, 
June 19, 1989. 


Descriptors: *Annual leave--Administration / Federal government. 


MANAGEMENT 

7-102 

Alston, Jon P. 
Wa, Guanxi, and Inhwa: managerial principles in Japan, China and Korea. 
Business horizons, 32:26-31, March-April 1989. 


Descriptors: *Management principles--Comparative studies / *Japan / *China / 
*Korea. 


7-103 
Badawy, Michael K. 
Managing those 'tech' whiz kids. Industry week, 238:55-56+, May 15, 1989. 
Descriptors: *Management / *Scientists--Motivation / *Engineers-—Motivation. 


7-104 
Belger, Howard and Langdon Greenley. 
Managing information. Business month, 133:113-114, April 1989. 
Descriptors: *Information management / *Management information systems. 


7-105 
Boudette, Neal E. 


Is short-term really the American way? Industry week, 238:12-14+, June 5, 1989. 
Descriptors: *Management methods--Comparative studies. 


7-106 
Cone, Jay. 
The empowered employee. Training & development journal’, 43:96-98, June 1989. 


Descriptors: *Management methods / *Power (Social sciences) / *Service 
industries. 





MANAGEMENT (Cont'd) 
7-107 
DuBose, Philip B. and Charles D. Pringle. 
Choosing a conflict management technique. Supervision, 50:10-12, June 1989. 
Descriptors: *Management methods / *Conflict resolution. 


7-108 Idll .D91g 
Duncan, W. Jack. 
Great ideas in management: lessons from the founders and foundations of 
managerial practice. San Francisco: Jossey-Bass, 1989. 286 p. 
Descriptors: *Management--History. 


7-109 
Jacobson, Gary and John Hillkirk. 
Crazy about quality. Business month, 133:70-72+, June 1989. 
Descriptors: *Management methods--Case studies / *Quality control--Case 
studies / *Service industries. 


7-110 KF1366 .J46 
Jennings, Marianne M. 
Avoiding and surviving lawsuits: the executive guide to strategic legal planning 
for business, by Marianne M. Jennings and Frank Shipper. San Francisco: Jossey- 
Bass, 1989. 240 p. 
Descriptors: *Liability (Law) / *Employers' liablity. 


7-111 
Mansfield, Edwin. 


Technological creativity: Japan and the United States. Business horizons, 
32:48-53, March-April 1989. 
Descriptors: *Research administration--Comparative studies / *Japan / 
*Technological innovations. 


7-112 
Perspectives on Simon's Administrative Behavior: stock-taking on the fortieth 
anniversary. [Part 1] Public administration quarterly, 12:259-384, Fall 1988. 

Part 1 of a symposium evaluating Herbert Simon's Administrative Behavior, 
forty years after publication of the first edition (Macmillan, 1947.) 

Contents: Nobel Laureate Simon "looks back": a low-frequency mode, by 
Robert T. Golembiewski; Rationality in administrative behavior: Simon, science, 
and public administration, by Robert V. Bartlett; The decision premise: a basic 
tool for analyzing the ethical conduct of organizational behavior, by Debra W. 
Stewart; The arts of the natural: Herbert Simon and artificial intelligence, 
by Walter F. Baber; The Barnard-Simon combination: a vanished legacy, by 
Terrence R. Mitchell and William G. Scott; the impact of Administrative Behavior 
on public administration textbooks, by Delmer D. Dunn. 

Descriptors: *Decision-making--Theory / *Artificial intelligence / 

*Management--Theory / *Public administration. 














MANAGEMENT (Cont'd) 

7-113 

Perspectives on Simon's Administrative Behavior: stock-taking on the fortieth 
— [Part 2] Public administration quarterly, 12:392-410+, Winter 
19 9. 

Contents: Products of Simon's progress: similarities and contrasts in three 
major contributions, by Hal G. Rainey; The storing critique revisited: Simon as 
seen in The Science of Politics, by Rupert F. Chisholm; The Simon/Waldo debate: 
a review and update, by Michael W. Harmon; The Simon/Argyris debate: bounded 
rationality versus self=—actualization conceptions of human nature, by Nicholas P. 
Lovrich. 

Descriptors: *Management--Theory / *Public administration. 








7-114 
Peters, Tom. 
All-American chaos. Across the board, 26:10-12, June 1989. 
Descriptors: *Management methods--Comparative studies / *Organizational 
effectiveness--Comparative studies / *Technological innovations. 


7115 
Quickel, Stephen W. 
Hard lessons of the eighties. Business month, 133:62-65+, June 1989. 
Descriptors: *Management methods--Case studies. 


7-116 
Quickel, Stephen W. 
Management joins the computer age. Business month, 133:42-44+, May 1989. 
Descriptors: *Management information systems / *Computers. 


7-117 
[Symposium: effective human services management.] Public administration 
quarterly, 12:6-132, Spring 1988. 

Contents: Linking policy and management in human services, by Beryl A. Radin 
and Bill B. Benton; Designing and executing effective human services organiza- 
tions, by Myron E. Weiner; Less is less: fiscal issues in human services, by 
Patricia M. Shields; Linking services to program goals: the two different worlds 
of program evaluation, by Bruce Rocheleau; Toward effective human services 
management, by Mark R. Yessian. 

Descriptors: *Management / *Organizational effectiveness. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
7-118 KF320 .B83L 1988 
Brunner, Thomas W. 
The legal assistant's handbook, by Thomas W. Brunner, Julie P. Hamre-and Joan 
McCaffrey Wegrzyn. 2nd ed. Washington: Bureau of National Affairs, Inc., 1988. 
232 Dp. 
Descriptors: *Legal assistants-——-Responsibilities / *Legal research-- 
Handbooks, manuals, etc. 








OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
7-119 
Finney, Martha I. 
The man who would be Marcus Welby. Personnel administrator, 34:60-64, May 1989. 
Article on Hal Burlingame, AT&T's head of human resources. 
Descriptors: *Personnel officers--Portraits, caricatures, etc. / *Personnel 
officers--Responsibilities. 





7-120 
Performing the art. Personnel administrator, 34:40-47, May 1989. 
Contents: Measure for measure, by Martha I. Finney; A nautical perspective, 
by Stephenie Overman; Filling the role in Hollywood, by Holly Rawlinsor:. 


Descriptors: *Personnel officers--Portraits, caricatures, etc. / *Personnel 
officers-—-Responsibilities. 


7-121 
Smith, Robert G. 
Secretaries already 'do more than type.' Federal times, 25:9, June 19, 1989. 
Descriptors: *Secretaries--Responsibilities / Federal government. 


7-122 
Van Zwieten, John B. and Mary Britton. 


Training you can bank on. Training & development journal, 43:59-63, June 1989. 
Descriptors: *Bank workers--Training. 


7-123 
West, Carol A. 
Technical writing--a first-rate career option. Journal of career planning & 


employment, 43:41-45, May 1989. 
Descriptors: *Technical writing--Career opportunities. 


ORGANIZATIONAL BEHAVIOR 


Crosby, Philip B. 


The eternally successful organization: the art of corporate wellness. 
New York: MdGraw-Hill, 1988. 255 p. 


Descriptors: *Organizational behavior / *Organizational effectiveness. 





7125 
Duncan, W. Jack and J. Philip Feisal. 
No laughing matter: patterns of humor in the workplace. Organizational 
dynamics, 17:18-30, Spring 1989. 
Descriptors: *Organizational behavior / *Leadership style / *Communication in 
management. 


7-126 
Gersick, Connie J. G. 


Marking time: predictable transitions in task groups. Academy of Management 
journal, 32:274-309, June 1989. 
Descriptors: *Group dynamics--Research. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
77-127 
Hirschhorn, Larry. 
The workplace within: psychodynamics of organizational life. Cambridge, Mass.: 
MIT Press, 1988. 265 p. 


Descriptors: *Psychology, Industrial / *Organizational behavior-——Case 
studies. 
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7-128 
Mannix, Elizabeth A., Leigh L. Thompson and Max H. Bazerman,. 


Negotiation in small groups. Journal of applied psychology, 74:508-517, June 
1989. 


Descriptors: *Small groups--Research / *Group dynamics——-Research / *Group 
relations--Research. 


7-129 
Mascarenhas, Briance. 


Strategic group dynamics. Academy of Management journal, 32:333-352, June 1989. 
Descriptors: *Group dynamics--Research. 


7-130 
Meglino, Bruce M., Elizabeth C. Ravlin and Cheryl L. Adkins. 
A work values approach to corporate culture: a field test of the value 
congruence process and its relationship to individual outcomes. Journal of 
applied psychology, 74:424-432, June 1989. 
Descriptors: *Organizational commitment--Research / *Work values--Research. 


7-131 
Nelson, Reed E. 
The strength of strong ties: social networks and intergroup conflict in 
organizations. Academy of Management journal, 32:377-401, June 1989. 
Descriptors: *Intergroup conflict--Research. 


7-132 
Stark, Ellen. 
Surviving organizational death. Psychology today, 23:15, June 1989. 
Descriptors: *Organizational behavior / *Psychology, Industrial. 


ORGANIZATIONS 
7-133 
Conversation with Edgar H. Schein. Organizational dynamics, 17:60-76, Spring 1989. 
Conversation between Fred Luthans, editor of Organizational Dynamics and Edgar 
H. Schein, Sloan Fellows Professor of Management at M.1I.T. 
Descriptors: *Organization development--Theory. 








7-134 
Dumaine, Brian. 
What the leaders of tomorrow see. Fortune, 120:48-51+, July 3, 1989. 
Descriptors: *Organizational structure--Case studies / *Leadership style-- 
Case studies. 





ORGANIZATIONS (Cont'd) 
77135 
Schein, Edgar H. 
Corporate culture is the real key to creativity. Business month, 133:73-75, 
Descriptors: *Organizations--Climate. 





ORIENTATION 
7-13 
Comer, Debra R. 
Peers as providers. Personne] administrator, 34:84-86, May 1989. 
Descriptors: *Orientation--Methods / *New employees. 


PERFORMANCE EVALUATION 
7-137 
Kiechel, Walter, III. 
When subordinates evaluate the boss. Fortune, 119:201-202, June 19, 1989. 
Descriptors: *Subordinates' appraisals. 





7-138 
Lee, Freeman Gordon. 


Performance appraisals: to be fair, compare! Government executive, 21:76, June 
1989. 
Descriptors: *Performance evaluation / *Performance-based pay. 


7-139 
Pulhamus, Aaron R. 
Performance appraisal--why and how you should implement a due process approach to 
discipline. Supervision, 50:3-5, June 1989. 
Descriptors: *Performance evaluation / *Discipline. 


7-140 
Tsui, Anne S. and Charles A. O'Reilly, III. 
Beyond simple demographic effects: the importance of relational demography in 


superior—subordinate dyads. Academy of Management journal, 32:402-423, June 
1989. 


Descriptors: *Performance evaluation--Research. 


PERSONNEL ADMINISTRATION 


7-141 Tell .C35e 
Chalofsky, Neal E. 


Effective human resource development: how to build a strong and responsive HRD 
function, by Neal E. Chalofsky and Carlene Reinhart. San Francisco: Jossey-Bass, 
1988. 146 p. 


Descriptors: *Personnel administration--Evaluation / *Personnel departments. 





7-142 
Ellig, Bruce R. 
Improving effectiveness through an HR review. Personnel, 66:56-57+, June 1989. 
Descriptors: *Personnel administration--Evaluation. 





PERSONNEL ADMINISTRATION (Cont'd) 
7-143 
Jolly, James P. and James G. Frierson. 
Playing it safe. Personnel administrator, 34:44-50, June 1989. 
Descriptors: *Applications for positions--Law and legislation / *Forms 
(Personnel)--Law and legislation. 





7-144 
Kimmerling, George F. 


The future of HRD. Training & development journal, 43:46-53+, June 1989. 
Descriptors: *Personnel administration / *Industry—Social aspects. 


7-145 
Pasqueletto, Joe. 
An HRIS marketing strategy. Personnel journal, 68:62-71, June 1989. 
Descriptors: *Personnel information systems. 


PERSONNEL DEPARTMENTS 
7-146 
McDermott, Lynda C. 
Strategic marketing for HRD. Training & development journal, 43:64-67, June 
1989. 
Descriptors: *Personnel departments / *Personnel officers--Responsibilities. 





7-147 
MacLean, Lisa M. 
Choosing and using an HRIS specialist. Personnel journal, 68:150+, June 1989. 


Descriptors: *Personnel departments--Administration / *Personnel information 
systems / *Personnel officers--Utilization. 


PERSONNEL POLICIES 
7-148 KF3540 .D35d 
Drug testing in the workplace, by Robert P. Decresce and others. Washington: 
Bureau of National Affairs, Inc., 1989. 292 p. 
Descriptors: *Drug abusers--Law and legislation / *Medical and physical 
examinations--Law and legislation. 





7-149 

Newland, Dan. 
Alcoholism and drug addiction--a disease or a crime? Supervision, 50:16-18+, 
June 1989. 


Descriptors: *Alcoholic employees--Personnel policies / *Drug abusers-- 
Personnel policies. 


7-150 
Nye, David. 
Son of the polygraph. Across the board, 26:20-25, June 1989. 
Descriptors: *Polygraphy / *Lie detectors and detection. 





PERSONNEL POLICIES (Cont'd) 
7-151 
Redeker, James R. 
Profits low? Your employees may be high! Personnel, 66:72-73+, June 1989. 
Descriptors: *Drug abusers--Personnel policies / *Drug abuse. 





7-152 
Segal, Jonathan A. and Mary A. Quinn. 


How to audit your HR programs: assessing HR policies and practices. Personnel 
administrator, 34:66-70, May 1989. 
Descriptors: *Personnel policies--Evaluation. 


7-153 
Singer, Ira D. 
AIDS concerns for business. Nation's business, 77:75-77, June 1989. 
Descriptors: *AIDS (Disease) / *Personnel policies. 


7-154 
Stone, Dianne L. and Debra A. Kotch. 
Individuals’ attitudes toward organizational drug testing policies and practices. 
Journal of applied psychology, 74:518-521, June 1989. 
Descriptors: *Drug abusers--Personnel policies / *Employee attitudes-- 
Research / *Attitude surveys--Research. 


PERSONNEL RESEARCH 
77-155 
Binning, John F. and Gerald V. Barrett. 
Validity of personnel decisions: a conceptual analysis of the inferential 





and evidential bases. Journal of applied psychology, 74:478-494, June 1989. 
Descriptors: *Validity--Research / *Test validity-——-Research / *Selection-- 
Methods--Research. 


7-156 
Gilbert, G. Ronald and Ardel E. Nelson. 
The Pacer Share Demonstration Project: implications for organizational manage- 
ment and performance evaluation. Public personnel management, 18:209-225, Summer 
1989. 
Descriptors: *Personnel research / *U.S. Office of Personnel Management / 
*U.S. Air Force / Federal government. 


7-157 
Learning from personnel research: a symposium report, 1963-1988. Public personnel 
management, .18:110-126+, Summer 1989. 

Contents: Environmental change and the personnel function: a review of the 
research, by Steven W. Hays; Personnel research on testing, selection, and per- 
formance appraisal, by Margaret E. Giffin; Personnel research perspectives on 
human resource management and development, by Thomas H. Roback; Public sector 


labor relations research: the first generation, by Timothy Loney; Compensation, 
benefits and work schedules, by Gilbert H. Siegel. 
Descriptors: *Personnel research. 





PERSONNEL RESEARCH (Cont'd) 
7-158 
Smither, James W. and Richard R. Reilly. 
Relationship between job knowledge and the reliability of conceptual similarity 
schemata. Journal of applied psychology, 74:530-534, June 1989. 
Descriptors: *Performance evaluation--Research / *Halo effect--Research. 





PRODUCTIVITY 

7-159 

Clark, Timothy 8. 
Can we really measure work force quality? Government executive, 21:80, June 
1989. 


Descriptors: *Quality control / *Productivity measurement / Federal 
government. 





7-160 
Cooke, William N. 


Improving productivity and quality through collaboration. Industrial relations, 
28:299-319, Spring 1989. 
Descriptors: *Productivity improvement--Research. 


7-161 
Heneman, Robert L., David B. Greenberger and Chigozie Anonyuo. 
Attributions and exchanges: the effects of interpersonal factors on the 


diagnosis of employee performance. Academy of Management journal, 32:466-476, 
June 1989. 


Descriptors: *Performance--Research / *Supervisors--Attitudes. 


7-162 
Jones, Marshall B. 


Individual differences in skill retention. American journal of psychology, 
102:183-196, Summer 1989. 


Descriptors: *Performance-—-Research / *Memory training. 


7-163 
Kuzela, Lad. 


New technique can smooth movements. Industry week, 238:62-63, May 15, 1989. 
bescriptors: *Robotics. 


7-164 
Stewart, Thomas A. 
Westinghouse gets respect at last. Fortune, 120:92-94+, July 3, 1989. 
Descriptors: *Productivity improvement--Case studies. 


PROFESSIONAL EMPLOYEES 
7-165 
Biehl, Kathy. 
Things they didn't teach you in law school. ABA journal, (American Bar 
Association), 75:52-55, January 1989. 
Descriptors: *Attorneys--Responsibilities. 








PROFESSIONAL EMPLOYEES (Cont'd) 
7-1 
Creth, Sheila D. 
Personnel issues for academic librarians: a review and perspective for the 
future. College & research libraries, 50:144-152, March 1989. 
Descriptors: *Librarians--Responsibilities / *Professional employees. 


PUBLIC ADMINISTRATION 
7-167 
Gabris, Gerald T. and Kenneth Mitchell. 
Exploring the relationships between intern job performance, quality of education 
experience, and career placement. Public administration quarterly, 12:484-504, 
Winter 1989. 
Descriptors: *Public administration--Study and teaching. 





7-168 
Gavin, Frank P. 
Transition 1989: waltzing on ice. Bureaucrat, 18:6, Spring 1989. 
Frank P. Gavin is Assistant Director Personnel and EEO, U.S. Office of 
Personnel Management. 
Descriptors: *Transitions, Presidential / Federal government. 


7-169 
Shuger, Scott. 


How to revolutionize Washington with 140 people. Washington monthly, 21:38-40+, 
June 1989. 
Descriptors: *Administrative agencies / *U.S. Office of Technology 
Assessment--Administration--Evaluation / Federal government. 


7-170 
Zuck, Alfred M. 

The future role of OPM. Bureaucrat, 18:20-22, Spring 1989. 
Descriptors: *Administrative agencies / *U.S. Office of Personnel 
Management--Administration--Evaluation / *Personnel administration-- 
Evaluation / Federal government. 


REDUCTION IN FORCE 
T1711 
Greco, Philip A. and Brenda K. Woodlock. 
Downsizing the organization. Personnel administrator, 34:105-106+, May 1989. 
Descriptors: *Cost reduction-—Methods / *Reduction in force. 





7-172 
Hallstein, Richard W. 
Team un-building. Training & development journal, 43:56-58, June 1989. 
Descriptors: *Reduction in force--Case studies / *Cost reduction--Case 
studies / *Employee outplacement--Case studies. 





RELOCATION 
7-173 


Corporate relocation today. Personnel administrator, 34:52-59, May 1989. 
Descriptors: *Relocation--Case studies. 


7-174 
Pinder, Craig C. 
The dark side of executive relocation, 
Spring 1989. 
Descriptors: 


Organizational dynamics, 17:48-58, 


*Relocation--Evaluation / *Relocation-——Case studies. 


7-175 
Springen, Karen and Annetta Miller. 


Easing the moving blues. Newsweek, 114:40-41, July 3, 1989. 
Descriptors: *Relocation--Case studies. 


REMOVAL 
7-176 
Korotkin, Michael I. 


Damages in wrongful termination cases. ABA journal, (American Bar Association), 
75:84+, May 1989. 


Descriptors: *Removal / *Damages. 


SUPERVISION 

tate 

Braham, Jim. 
Difficult employees: what do you do when you can't live with them... and you 
can't live without them? Industry week, 238:30-32+, June 19, 1989. 


Descriptors: *Supervisors--Responsibilities / *Problem employees / 
*Organizational behavior. 


7-178 
Komaki, Judith L., Mitzi L. Desselles and Eric Bowman. 


Definitely not a breeze: extending an operant model of effective supervision to 
teams. Journal of applied psychology, 74:522-529, June 1989. 
Descriptors: *Supervision--Research / *Team development-—Research. 


7-179 
Nelson, Andre. 
The aloof supervisor. Supervision, 50:6-7+, June 1989. 
Descriptors: *Supervisors--Abilities / *Supervisors--Characteristics. 


TESTS 
7-180 
Dye, David A. and Martin Reck. 
College grade point average as a predictor of adult success: a reply. Public 
personnel management, 18:235-241, Summer 1989. 
David A. Dye and Martin Reck are personnel research psychologists with the 
U.S. Office of Personnel Management. 


Descriptors: *Prediction of occupational success~-Research. 





TESTS (Cont'd) 
7-161 S/C 
Holden, Constance. 
Academy panel joins the fray over job testing. Seience, 244:1036-1037, June 2, 
1989. 
Descriptors: *Test scores--Research / *Tests, Aptitude--Research. 


7-182 1e259.9 .T69g 
Transki, Barbara T. 
The graduate record examination (GRE) as a predictor of success at the Naval 
Postgraduate School. Alexandria, Va.: Defense Technical Information Center, 
1988. 52 p. (AD-A200 976) 
Thesis (M.B.A.), Naval Postgraduate School, Monterey, California. 
Descriptors: *Tests, Aptitude--Research / *Prediction of scholastic success-- 
Research. 


THOUGHT AND THINKING 
7-183 
Cole, Diane. 
The entrepreneurial self: do we all have the potential to create businesses, 
or are entrepreneurs a breed apart? Psychology today, 23:60-63, June 1989. 
Descriptors: *Innovation / *Creative thinking. 





7-184 
[The value of innovation.] Public management, 71:2-4+, May 1989. 
Contents: Contemplating innovation; Local government and innovation, by 
Sam Pennisi; Innovation: the perceptions of an Australian manager, by John R. 
Kleem; The role of ICMA in innovation diffusion, by Betsy Sherman. 
Descriptors: *Innovation--Comparative studies / *Diffusion of innovations / 
*Local government / *Australia. 


TRAINING 
7-185 
Becker, Gary S. 
Tuning into the needs of high school dropouts. Business week, p. 18, 
July 3, 1989. 
Descriptors: *Training--Case studies / *Training--Comparative studies. 


7-186 
Buckley, Jerry. 


The Rochester experiment: the hard lessons of school reform. U.S. news & world 
report, 106:58-60, June 26, 1989. 
Descriptors: *Training methods--Case studies / *Education--Aims and 
objectives--Case studies. 


7-187 
Carew, Jack. 


Four steps to selling your programs. Training & development journal, 43:68-70, 
June 1989. 


Descriptors: *Training needs analysis / *Training administration. 





TRAINING (Cont'd) 
7-1 
Casner-Lotto, Jill. 
Successful training strategies: twenty-six innovative corporate models. 
San Francisco: Jossey-Bass, 1988. 429 p. 
Descriptors: *Training methods / *Technological innovations. 
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7-189 
Ganger, Ralph E. 


Computer-based training improves job performance. Personnel journal, 
68:116-118+, June 1989. 


Descriptors: *Computer-assisted instruction / *Training methods. 


7-190 
Geber, Beverly. 
How to buy training programs. Training, 26:58-60+, June 1989. 
Descriptors: *Training administration / *Training evaluation. 


7-191 
Hanamura, Steve. 


Working with people who are different. Training & development journal, 
43:110-114, June 1989. 


Descriptors: *Cross cultural communication / *Cultural relations. 


7-192 
Judge, Shana. 
Train to retain. Government executive, 21:52-53, June 1989. 
Descriptors: *Training administration--Case studies / *U.S. General 
Accounting Office / Federal government. 


7-193 

Training interview: Tom Peters. Training, 26:47-48+, June 1989. 
Interview with author Tom Peters. 
Descriptors: *Training methods / *Training administration. 


7-194 
Ward, Gary. 


High-risk training: managing training programs for hish-risk occupations. 
New York: Nichols, 1986. 277 p. 


Descriptors: *Training methods / *Risk / *Hazardous occupations. 
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7-195 
Zemke, Ron. 


Workplace illiteracy: shall we overcome? Training, 26:33-39, June 1989. 
Descriptors: *Literacy / *Training costs. 





WOMEN-——EMPLOYMENT 
7-196 
Solo, Sally. 
Japan discovers woman power. Fortune, 119:153-154+, June 19, 1989. 
Descriptors: *Women executives--Comparative studies / *Japan. 


WORK LIFE 
7-197 Te543 .D14p 
Dainoff, Marvin J. 
People & productivity: a manager's guide to ergonomics in the electronic 
office, by Marvin J. Dainoff and Marilyn Hecht Dainoff. Toronto, Canada: 
Holt, Rinehart and Winston, 1986. 230 p. 


Descriptors: *Quality of working ife / *Offices--Automation / *Office 
furniture. 


7-198 
White, Merry K. 
Learning and working in Japan. Business horizons, 32:41-47, March-April 1989. 
Descriptors: *Education--Aims and objectives / *Culture--Comparative 
studies / *Japan. 
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